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Section 4 — Action Plan

4.1 - ACTION TABLE

COSTS - N =NONE = MINIMAL = ONGOING MAINTENANCE = STRUCTURAL CHANGE = MAJOR STRUCTURAL CHANGE

Details / Issue

PRIORITY A

6.5

Recommendation

Est
Cost

Action Taken

There is no induction loop provided to the reception
desk to accommodate hearing aid users who struggle
when there is background noise.

Install an induction loop to the reception desk. Install
signage indicating the availability of the facility and ensure
that staff members are aware in how to use the system.
BS8300 - A hearing enhancement system, using induction
loop, infrared or radio transmission, should be installed at
service or reception counters where the background noise
level is high.

New System
Installed Apr 24.




None of the buildings have wheelchair access to the

The lack of access to these 'unique' areas is likely to be
considered discriminatory under the Equality Act 2010.

This is identified as one of the key priorities within the
access survey. A number of recommendations throughout
the report can be reactive i.e. should a wheelchair user
study at the school or be employed by the school.

Anything that is available on an inaccessible floor needs to

first floor due to the lack of a lift. This is potentially be replicated elsewhere on an accessible level for Improvement
discriminatory under the Equality Act 2010 as there are | wheelchair users. This is also known as ‘alternative means N/ST Under Review —
some identified 'unique' features such as the weights of access’. Priority 1
room, careers room, ICT areas, art and music rooms.

Alternatively a lift will need to be constructed.

Under the Equality Act, inaccessible features need to be

adapted, removed or there needs to be provision for

alternative means of access.

This is an area that requires a proactive stance rather than

a reactive one on the School’s part.
There are ng fa.CI.IIFIeS available for people with It is recommended that further accessible WC facilities are
ambulant disabilities. created as well as grab rails to the urinals Improvement

) N/A Under Review —

There should be an ambulant WC within each school Priority 1

block.

Refer to report.




Site management should ensure that an emergency

pullcord is installed within every accessible WC across the

site, to enable users to call for assistance when required.

According to BS8300 - An emergency assistance pull cord Improvement
There is no emergency pull cord installed within WC. should be sited so that it can be operated from the WC Under Review —

and from an adjacent floor area. The emergency assistance Priority 1

pull cord, coloured red, should be provided with two red

bangles of 50 mm diameter, one set at a height between

800 mm and 1000 mm and the other set at 100 mm above

floor level.
There is a lack of S|'gnage to'lndlcate }/vhere the toilets The appropriate toilet signage should be provided as part Improven?ent
are located, there is no tactile or Braille signage L . Under Review —

. . of the recommended way finding review, refer to 15.1 .

provided on the toilet doors. Priority 1




There is no induction loop provided within the sports
hall.

Install an induction loop to benefit hearing aid users.
The auditor has been informed by staff, they have P &

b fuli ine funds to imol t Improvement
16.7A een. successtulin so_urcmg ur.l s to iImplement a Install signage indicating the availability of the facility. M Under Review —
hearing loop system in the main hall and canteen. Priority 1

Direct Access is able to provide this service.

This will be in place before the end of summer.




PRIORITY B







These risers should be filled in to prevent a potential
tripping hazard.

According to BS8300 - When ascending a stair, people who

101 The Science block and PE block have stairs with open wear callipers or who have stiffness in hip or knee joints 0G Ulrr:::;o;:‘r:i‘:;t_
risers, this is a potential trip hazard. are particularly at risk of trapping the toes of their shoes Priority 2
beneath projecting nosings, and of tripping as a result. In
addition, some partially sighted people can feel a sense of
insecurity when looking through open treads, and
assistance dogs might refuse to proceed.
The.stalrs Iea.dm.g from reception in main building Telamanee relling s e i ark On.gomg - Stair
nosings require improvement. . . Edging has been
colour contrast to all of the step nosings, this will enable B
The wooden steps in science block for the fire escape people to clearly .dIStI.ngu.ISh the treads and risers hence Additional work
10.2 | first floor require nosings to be painted in accordance prevent a potential tripping hazard. oG to be completed

with the BS8300.

Within the PE block nosings are only on the tread of the
step not riser as required.

BS8300 states - All steps need to have clear colour contrast
edgings applied to nosings permanently contrasting
material 55mm wide on both the tread and the riser.

on Stair near Fire
Exit in
Science/DT Block
under Priority 2




Stairs leading up to the learning support rooms
handrails provided only on one side and do not
overhang final steps of 300mm.

BS8300 compliant handrails should be installed.

The handrails need to be changed to one with a suitable
profile (circular: 40 — 45mm, oval 50mm, in diameter) that

Science block handrails grey and curve down not projects at least 60 - 75mm clear of the adjacent wall — Improvement
10.3 | extending the 300mm. 50mm between a cranked support and the underside of oG Under Review —
the handrail. Priority 2
The PE block handrails do not extend.
The handrail needs to be at least 300mm beyond the top
The older steps have handrails which are too thick and | and the bottom of the steps and should not should not
are not of the correct profile. project the route of travel.
There should be a hazard warning of tactile surfacing on
the top landing of the flight of stairs that should be
positioned at least 400mm from the nosing. The highest Improvement
10.4 priority are the steps which are ‘open’. oG Under Review -
Priority 2

This should be implemented as part of an ongoing
renovation plan for the site.




12.4

12.5

Urinals throughout do not have grab rails to aid people
with ambulant disabilities.

The PE block ground floor urinal require better
contrasting.

A well contrasted grab rail should be provided to one
urinal in every WC where applicable.

An unobstructed space of at least 900 mm wide x 1 400
mm deep should be provided in front of a
urinal to allow access by a wheelchair user

BS8300 States: Urinals should contrast visually with the
wall to which they are attached.

oG

Improvement
Under Review —
Priority 2

10




12.6

12.8

13.6

WCs do not have lever style or sensor operated taps to
aid people with dexterity impairments.

A rolling programme should be implemented to ensure
that within every W.C that there are taps which are
operated via a lever action, this will aid people with limited
dexterity in their wrists.

According to BS8300 - Taps should either be mixer taps
with an up and down action to control water flow or
individual hot and cold lever operated taps with not more
than a quarter turn from off to full flow.

11

Improvement
Under Review —
Priority 2




The flush is located on the incorrect side of the pan.

Install a spatula style flush on the transfer side of the toilet Improven:lent
13.9 . M Under Review —
The flush should be changed to a spatula type flush in pan. ..
. Priority 2
the WC near reception.
14.3

12



15.1

The school does not have any tactile or Braille signage
to accommodate people with impaired vision.

Review of way finding signage required.

Tactile and Braille signage should be provided throughout
the school. There should be new directory boards and
tactile/Braille signage on the actual doors.

Direct Access is able to carry out way finding surveys and
provide costings to implement a new signage strategy.

Words entirely in upper case type (capital) should also be
avoided. A sans serif type face with a relatively large
“capital” height to “x” height should be used.

Symbols should also be used to compliment signage where
possible. Refer to - IMU Access Partnership and The Sign
Design Society. 2000. ISBN 185878 412 3. Seek specialist
advice for tactile signage.

BS8300 - Signs and universally accepted symbols or
pictograms, indicating lifts, stairs, circulation routes and
other parts of the building should be provided. Visual signs
should be self- evident and, in particular, legible to visually
impaired people. Plain English and pictograms together
should be used to assist people with learning difficulties.

Improvement
Under Review -
Priority 2

15.2

Upon entering the reception area there is a lack of
suitable directory signage.

The appropriate reception signage should be provided as
part of the recommended way finding review, refer to 15.1

Visitor Handbook
available from
Reception in a

number of
formats

13




PRIORITY C

Seating around the PE block and towards the maths
block, do not have armrests or back support.

There is no seating provided along the route to the
school that may aid people with mobility issues that
require regular points to rest.

Provide benches with armrests at equal intervals.

Ensure benches are well contrasted against their
surroundings and that there is space to the side which will
allow a wheelchair user to be alongside a seated
companion.

14

Improvement
Under Review —
Priority 3




2.2A

There are no signs on entry to the car park to indicate
where the accessible bay is located.

There should be a sign at the entrance to the car park to
indicate where the accessible parking spaces are located.

Refer to BS8300, A sign or, if appropriate, signs should be
provided at the entrance tn each rcar nark and at each

change in directi

designated park

Accessible
Parking

Improvement
Under Review -
Priority 3

15




The accessible parking bay does not have a sign to the
front as recommended by the BS8300.

Install a sign to the front of any accessible parking space.

According to BS8300 - Sign should be present with its
lower edge 1000 mm above the ground, to identify

parking spz /;?ﬁ\z/ , e.g. by
snow or fal R ;e holders

only”. J :
gzl

o s

2

Dimensions in millimetres

3 International Symbol for Access

16

Improvement
Under Review —
Priority 3




To the rear of the main block there is a short ramp Deemed reasonable to retain in the short term. Consider Improvement
which has a tactile surface, this is incorrect and could replacing/correcting at the next main external oG Under Review -
potentially confuse people with impaired vision. refurbishment. Priority 3

Although some handrails have been given a repaint the

Improvemen
ramp to the rear of the new block has handrails which The handrails should be coated with nylon or a suitable 0G UneroR:vi:wt—
are partially of exposed metal making them cold to alternative to ensure that they are not cold to touch. Priority 3
touch.

17



The PE block ramp handrail on one side only.

The ramp rear of math block not contrasted requires

additional handrail.

External steps do not feature tactile paving to assist
people with impaired vision.

Any permanent ramp must be a maximum 1:12 over a
maximum going of 2m, it should be a minimum 1.2m wide
and feature 1.2m landings at head and foot, handrails to
both sides and a contrasted sloped surface.

Implement a rolling programme to install tactile paving to
the top of the external steps throughout the site.

AD M criteria will be satisfied if a ‘corduroy’ hazard
warning surface is provided at the top and bottom
landings of a series of flights to give advance warning of a
change in level.

oG

oG

Improvement
Under Review —
Priority 3

Improvement
Under Review —
Priority 3

18




There are no handrails provided to the single step rear
of the PE block.

Some people with an ambulant mobility impairment might
be weaker on one side and, therefore, a handrail on each
side of the flight is essential for support, for ascending and
descending.

BS8300 compliant handrails should be installed to both
sides of the external steps. These should be well
contrasted and not cold to touch.

Improvement
Under Review —
Priority 3

19
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Within the science block, there are some posts near the
wood working classrooms, these posts do not have
markings at two heights causing a potential collision
hazard.

Columns within the dining area do not feature contrast
markings at two heights.

Well contrasted markings should be provided at two
heights to the posts/columns.

Refer to BS8300 - Each free-standing post, e.g. a lighting
column, within an access route should contrast visually
with the background against which it is seen (it is desirable
also to incorporate a band, 150 mm high, whose bottom
edge is 1 500 mm above ground level, and which contrasts
visually with the remainder of the column or post"

oG

Improvement
Under Review —
Priority 3

23



A rolling refurbishment programme should be
implemented to install new BS8300 compliant doors with

Going - Panels

vision panels Cleared in
P ; Science/DT Block
. .. .. . . and
The Science block number has a number of vision Vision panels need to be included in frequently used doors .
. . . . . . . . Improvement in
panels with posters on, they should be removed. where privacy (toilets etc.) is not required with a minimum
L Maths Block
8.3 visibility zone between 500mm and 1500mm from floor M forms part of a
Within the Maths block vision panels on doors are all level and located at the side of the leading edge. P .
. . . . current project
high, this causes a potential collision hazard. .
Glass should comply with BS6206 the school is
Pl : undertaking due
for completion
Implement management procedure to ensure that the 24/25
temporary notices are not on the vision panels.
It would be beneficial for wheelchair users to convert Ongoing -
Science block room sc05 single leaf opening 667mm these doors to a door and a half system. This would allow Improvement
would need two sides opening for wheelchair access. wheelchair users a greater clearance width when using the forms part of a
8.4 master leaf. 0G current project
’ There is a table before the double door openings this the school is
could be a hazard for a wheelchair user on the leading | The table should be removed from its current location to a undertaking due
edge of the door the table becomes an obstacle. more appropriate place to allow the corridor width to be for completion
fully utilised for access. 24/25
A review should be undertaken to assess whether it would .
be possible to remove these push button digital locks and Review
There are a number of push button digital locks used . . completed and
. . . switch over a swipe card system. .
8.7 on site and are positioned too high off the ground floor 0G button positions

level for wheelchair users. Many people with dexterity
impairments can find these difficult to use.

According to BS8300 - Disabled people with a weak hand
grip or poor co-ordination, find that using a card to open a
door lock is easier.

and standard
meet regulations
-Apr 24

24




The WC on first floor of science block with the
accessible symbol on door, this WC is not accessible as
there are no lifts available the WC is next to SC10.

The PE block door to male toilet door heavy to touch
adjustments required - WC 2376x2324mm.

Maths block male toilet the door is heavy and likely to
catch someone’s fingers 4692x2818mm.

The accessible sign on the door of the WC first floor of the
science block should be replaced with a standard sign for
toilet.

Implement maintenance to de-tense and recalibrate the
hinges. Ensure doors can be opened with less than 30
Newtons of force.

oG

Improvement
Under Review —
Priority 3

25




Colour contrast should be added to the fixtures and
The PE block fittings require improved contrasting fittings within the WCs.
female and male WC.
According to BS8300 - to help blind and partially sighted
Contrasting of fixed wall items required throughout the | people identify key objects within sanitary
. . . . Improvement
site. accommodation, support rails and grab rails should .
12.3 - . oG Under Review —
contrast visually with the wall, the WC seat and cover Priority 3
Hand dryer in maths block gentleman’s WC well should contrast visually with the WC pan and cistern, and v
contrasted silver. sanitary fittings and accessories should contrast visually
with the background against which they are seen.
The PE block male WC soap dispenser missing.
Replace soap dispenser within the WC of the PE block.
Site management should carry out remedial work on the Imorovement
There is a back rest fitted but requires tightening fitting | back rest ensure it is safely and correctly installed to P .
13.8 | . . . oG Under Review -
is loose. ensure users are able to access the facility without ..
. . Priority 3
inconvenience.

14.1

26




The staff kitchenette area does not have a split height
work surface available.

The classrooms do not have lever style taps not
provided.

It is recommended that the building management

considers an in-house standards document for Improvement
refurbishments which ensures that all staff kitchenettes Under Review —
going forward feature lever style taps, improved contrast Priority 3
and split height worksurfaces.



Some notice boards have reflective covers which At the next planned replacement for the noticeboards, Improvement
produce a glare making the information difficult to ensure that the new boards have protective covers that do M Under Review —
read. not reflect light or produce a glare. Priority 3

At the next planned electrical rewire for the site, light
The majority of the light switch plates are not suitably switches need to be lowered to within a range of 750mm
colour contrasted against their background. and 1200mm. Improvement

0G Under Review —

Learning block support does have contrasted light All switches and controls should be operational without Priority 3
plates. the use of both hands and have front plates that contrast

visually to surround.

28



